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Business Customer Gateway Redesign



What is the Business Customer Gateway (BCG)?
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The Business Customer Gateway provides a single-

entry point for Postal Service® online business 

services.

• Users can access Intelligent Mail® products 

and services, including PostalOne!, Facility 

Access and Shipment Tracking, Mailer IDs, 

eInduction and tracking.

• Access to multiple services is provided through 

a single username and password.



What is the Business Customer Gateway (BCG)?
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The Business Customer Gateway is a secure portal 

to reach mailing and shipping services. These 

services are accessed through the BCG but are 

distinct from the site itself. 

Please see the example below to see how it works.

User logs into the BCG 

User goes to mailing 

services and clicks on 

the link for 

Manage Permit.

The user is now in the 

PostalOne! application 

and has left the BCG.



Business Customer Gateway Homepage
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Choose the CRID You Would Like to View
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Allows the user to 

select the 

business name 

and CRID they 

wish to view

Displays the next 

time a permit fee 

is due and the 

associated 

amount
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Allows user to 

select an EPS 

account they wish 

to view

Current Balance 

shows the amount 

in a trust account 

and Pending 

Transactions 

displays the 

amount to be 

charged to an 

ACH debit 

account

Enterprise Payment Widget

An EPS account is required to view data on this widget. For more information on EPS, please follow this link: 

https://postalpro.usps.com/eps

Note: to view this 

widget you must 

have Manage 

Mailing Activity 

(MMA) and EPS 

access.

https://postalpro.usps.com/eps


Mailer Scorecard Widget

Tabs allow the letters and flats 

customer to choose their view of 

the scorecard widget

Exclamation marks appear when 

an indicator within that service is 

over a threshold

Displays indicators that are over 

threshold followed by those that 

have the highest error percentage

For more information on the mailer scorecard and associated programs 

please visit see the Publication for Streamlined Mail Acceptance For Letters 

And Flats at: https://about.usps.com/publications/pub685.pdf

The mailer scorecard allows letter, flat and Periodical customers to view their performance when submitting an eDoc. 

Views for the mail preparer and mail owner are coming soon.

https://about.usps.com/publications/pub685.pdf


Select Your Favorite Services
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Allows the user to select up to ten 

of their favorite services by hitting 

the edit button
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This widget displays can be 

expanded to display up to the 

users ten most recent letter and 

flat mailings

Recent Mailings Widget

The recent mailings widget displays up to ten of your recent letters and flats mailings, for which you submitted the 

eDoc, from the Postalone! dashboard. To view this widget you must have MMA access.

Statements are displayed according to a 

filterable status and date
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Business services are now located 

on the top of the home page

Displays system outages and 

other important information

Allows BSAs and BSA delegates to 

view, approve, and deny and 

requests for access to services for 

which they are the BSA

Allows BSAs and BSA delegates to 

edit their account (see next slide)

Home Page Header Menu
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Features Under the ‘Manage Account’ Tab

Manage Account Features

▪ Manage Profile

▪ Allows the user to change their details such as contact information.

▪ Manage Favorites

▪ Edit the ten shortcuts which are visible on the home page.

▪ Manage Services

▪ Allows the viewing of current services and provides the ability to request 

access to services.

▪ Manage Location

▪ Displays all relevant information about the locations currently set up in the 

account

▪ Manage Users

▪ Allow BSA and BSA delegates to approve/edit user access
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Access: provides user with access 

to the service for that business 

location

BSA Delegate: allows user to 

approve/deny requests for that 

service & location on your behalf

No Access: denies user access to 

the service for that location

Requested: will default to this when 

the user has requested access and 

the BSA hasn’t taken action yet

Manage User Features



13

Revoke and Archive

▪ This new feature allows BSA and BSA delegates to revoke a user 

from CRID(s) entirely or specific services. 

▪ When all services are removed from a user, that user will no longer 

appear in manage users for their previous BSA.

▪ In cases where the user is not removed from the primary CRID, their 

access can be restored by returning to revoke and archive and 

unchecking the boxes next to the users CRID(s) or services  



Under manage users, click 

on revoke and archive

Revoke and Archive



Select the user whose 

access you wish to 

change or archive

Revoke and Archive

William Pierce
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William Pierce

The user and all service assigned to that user 

appear. Check the services you wish to revoke 

and press save. In all cases when a service is 

checked that means it is revoked. 

Next click the save button and confirm that this 

is the action you wish to take.

A checked box means 

that user or service is 

archived.

Revoke and Archive
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Users will no longer be visible in 

the manage users section after 

they have been archived.

Before all services are removed from William. After all services are removed from William.

Revoke and Archive
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To unarchive a user uncheck the service you 

wish to see in manage users. Restoring any or 

all of the services will allow the user to appear 

on the manage users screen. If all services 

were removed from the user or if the user was 

removed from the main CRID then that use 

cannot be restored. Please note: A user who 

has a service restored will have to be 

approved for that service again by the BSA. 

This can be accomplished in Manage Users.

A checked box means 

that user or service is 

archived.

Revoke and Archive
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When returning to 

that user in 

revoke and 

archive, those 

services which 

were archived 

appear with check 

marks

To restore the 

archived user and 

records, uncheck 

the services you 

would like to 

return to appear in 

manage users for 

that user

Revoke and Archive
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Help Options


